
Behavioral/Mental Health Resources 

Area providers of resources  

The Palm Beach County School District  

PBCSD has launched 561-432-6389 as a hotline number for mental and behavioral health concerns 

which will be supported by the district’s mental health professionals from 8-4:30 Monday-Friday. 

Children’s Bereavement Center 

Provides free virtual grief support groups for Middle School Youth, High School Youth, Adults (Spanish), 

Adults (English). Registration is required. For more information visit 

https://childbereavement.org/support-groups/child-family-groups/palm-beach.html or call 888-988-

5438. 

 

Palm Beach County Youth Services Department 

Will continue to provide direct services to the community during the Coronavirus pandemic. Telephone 

therapy sessions are ongoing at this time. Any families in the program who feel the need to talk to their 

therapists should call 561-625-2540. Please note the following changes to our current operations: 

The Youth and Family Counseling (YFC) school based counseling services is suspended until Palm Beach 

County Schools resume classes.  YFC will continue to service clients via telephone. Anyone wishing to 

talk to their therapist may call 561-242-5714.  

The Education & Training Center is suspending all in-person didactic trainings. They will be scheduled at 

a later date and offered remotely. Psychological evaluation services are suspended until further notice. 

Therapy appointments will continue by telephone. Anyone wishing to speak with their psychologist or 

therapist may call 561-233-4460.  

The Family Violence Intervention Program (FVIP) attendance to court hearings has been suspended. 

FVIP will continue to service clients via telephone. Anyone wishing to speak with their FVIP Court Case 

Advisor or the Program Coordinator may contact them directly. For additional information and/or 

resources, please visit our website or contact our main office by telephone at (561) 242-5700. 

 

Children’s Home Society, Palm Beach County (CINS/FINS & Safe 

Harbor) 

Non-Residential services can be done virtually and/or by phone during this time. 

CINS/FINS Prevention Services (Children In Need of Services/Families In Need of Services) call 561-868-

4456, 24/7 FREE Non-residential Counseling for youth ages 6-17 and their families. 

https://childbereavement.org/support-groups/child-family-groups/palm-beach.html
http://www.pbcgov.com/youthservices


Clinical Services: Individual and Family Counseling (IFC) provides services to children and adults 

struggling with emotional and behavioral challenges, through in home, at school and telehealth 

counseling.    Contact information: 561-868-4300 and email referrals to PB_Clinical_Referrals@chsfl.org 

Safe Harbor Shelter Program Respite: Services for youth, ages 10-17 who may be in crisis and need 

respite-struggling with parents. Counseling available for families. Domestic Violence respite and 

Probation respite services also available. Contact information: 561-868-4456 (for both) 24/7. For 

additional info: https://www.chsfl.org/ 

 

Pace Center for Girls Palm Beach County 

Currently has openings for telehealth Therapy services provided through our Reach Program – these 

services are for any girl residing in Palm Beach County, 8-18 years of age. Contact 561-472-1990 

National Alliance on Mental Illness (NAMI) PBC 

Can help navigate individuals or a loved ones experiencing anxiety, depression, loneliness or other 

mental health challenges to mental health support. Individuals can be connected to a resource or 

therapist if they are insured or uninsured. Resource line: (561) 588-3477. www.namipbc.org  

Chrysalis Health  

Will be providing mental health, substance use disorder and medical services using secure Telehealth 

technology to individuals and families on Medicaid benefits. Call (954) 587-1008 ext. 1 or visit website at 

https://www.chrysalishealth.com/ 

The Salvation Army 

Emotional and spiritual care hotline is available to all residents by dialing (844) 458-HOPE (4673). Hotline 

is available 7 days a week from 9:00 am-9:00 pm. 

The Alliance for Eating Disorders Awareness  

The Alliance’s low-cost, outpatient therapy for individuals who are uninsured or underinsured in Palm 

Beach County, remains open virtually.  Contact The Alliance for more information 

at Info@allianceforeatingdisorders.com  

Individuals who have experienced or are experiencing eating disorders, and their friends and family 

supports can find help at https://www.allianceforeatingdisorders.com/.  A database of eating disorder 

clinicians and treatment providers, is available at  https://www.findedhelp.com/, For personalized 

referral services, please call The Alliance: 866-662-1235  

Alzheimer’s Association Support Groups 

To find a free support group to join, please call the 24/7 Helpline at (800) 272-3900 

The Palm Beach & Jupiter Vet Centers  

Currently open for Veterans and their families. Meetings with individuals, groups, families and other 

services are being provided by phone and video. If veterans, both established clients as well as new, 

https://www.chsfl.org/
http://www.namipbc.org/
https://www.chrysalishealth.com/
mailto:Info@allianceforeatingdisorders.com
https://www.allianceforeatingdisorders.com/
https://www.findedhelp.com/


wish to speak with a counselor or schedule an appointment, please call: Jupiter Vet Center (561) 422-

1220 or Palm Beach Vet Center (561) 442-1201. A list of smartphone apps for self-help & coping 

strategies compiled by the VA can be accessed at: https://www.mobile.va.gov/appstore/all  

The 24-hour hotline for Veterans in distress is (800) 273-8255. 

Ruth & Norman Rales Jewish Family Services 

Virtual support groups related to anxiety surrounding the Coronavirus are available. For more 

information call (561) 852-3333 or visit: https://ralesjfs.org/ 

Alpert Jewish Family Service  

Currently open for business and still serving their clients and taking new clients using a HIPPA compliant 

version of Zoom call 561-684-1991 or visit www.AlpertJFS.org 

Palm Beach County Victim Services & Certified Rape Center 

To avoid possible COVID-19 exposure victims should avoid unnecessary trips to the hospital unless 

injuries need immediate medical attention. Sexual assault services provided by PBCVS are free and in a 

confidential and private setting. To reach an advocate at any time, call the PBCVS Helpline at (561) 833-

7273. 

PBC Victim Services Facebook Page and PBC Victim Services Virtual Book Club 

Catholic Charities Counseling  

Call (1-844-848-6777) to anyone suffering from stress/anxiety/fear due to the COVID-19 pandemic. Now 

offering Tele-Health Counseling Sessions- call 1-844-848-677 to schedule appointment or email: 

Counseling@CCDPB  

For more information: https://www.ccdpb.org/covid-19-pandemic-response/covid-19-pandemic-

response.html.  

Florida Blue  

Offering a 24-Hour Toll-Free Helpline with Free Bilingual Emotional Support 833-848-1762. This service is 

a partnership with New Directions Behavioral Health, which connects individuals with specially trained 

behavioral health counselors learn more. 

Mental Health America Palm Beach County 

Due to Coronavirus office is closed. The following services are still available remotely:  MHA Helpline 

phone support and navigation 561-501-4357, Support calls to MHA Phoenix Club and Peer Place 

members, Group and individual support via Zoom video meetings, Access to online support through the 

MyStrength app, Messaging and posts for Phoenix Club and Peer Place members via private Facebook 

group, Free telehealth counseling with clinical psychologist for uninsured individuals. 

Drug Abuse Treatment Association (DATA) 

https://www.mobile.va.gov/appstore/all
https://ralesjfs.org/
http://www.alpertjfs.org/
https://www.facebook.com/PBCVictimServices/%20%20PBC%20Victim%20Services%20Virtual%20Book
https://fo-fo.facebook.com/events/220538779159532/
https://www.ccdpb.org/covid-19-pandemic-response/covid-19-pandemic-response.html
https://www.ccdpb.org/covid-19-pandemic-response/covid-19-pandemic-response.html
https://211palmbeach.org/s/FloridaBlueBilingualCounselingLine.pdf


The free “Want to Chat” program is available for youth or adults experiencing anxiety, depression or 

stress and would benefit from learning some coping skills during the COVID-19 pandemic. To learn 

more, call (561) 844-3556, Monday – Friday, 8:00 am to 5:00 pm. 

Spiritual Care Hotline 

A service by Florida Baptist Convention relief agency offers prayer and comfort during the COVID-19 

pandemic. Chaplains are not mental health professionals but have received training from mental health 

professionals at the Heart Peace Counseling Center in Deland. Hotline is available daily (8am-8pm) at 

(888) 829-5004. 

Coronavirus Related Behavior and Mental Health Resources 

Coronavirus Disease 2019 (COVID-19): Managing Anxiety and Stress [r20.rs6.net] - This web page 

contains basic guidance from the Centers for Disease Control and Prevention on managing mental 

health stressors during COVID-19. 

Taking Care of Your Behavioral Health: Tips for Social Distancing, Quarantine, and Isolation during an 

Infectious Disease Outbreak [r20.rs6.net] - This tip sheet from the Substance Abuse and Mental Health 

Services Administration provides information on typical reactions to social distancing, quarantine, and 

isolation, and ways to take care of oneself. The sheet also provides a list of hotlines and other resources 

for obtaining help. 

Mental Health Considerations during COVID-19 Outbreak [r20.rs6.net] - This information sheet from the 

World Health Organization contains suggestions for coping with COVID-19 for the general population 

and specific groups including health care workers, caretakers of children and older adults, and people 

living in isolation. 

Taking Care of Your Mental Health in the Face of Uncertainty - This blog post from the American 

Foundation for Suicide Prevention provides five suggestions for coping with the uncertainty due to 

COVID-19. 

Coronavirus Anxiety: Helpful Expert Tips and Resources [r20.rs6.net] - This web page, updated daily by 

the Anxiety and Depression Association of America contains links to a wide variety of resources for 

coping with general anxiety and some specific anxiety disorders during COVID-19, including articles, 

information sheets, blog posts, and videos. 

Helping Children Cope Emotionally with the Coronavirus [r20.rs6.net] - This web page from the 

American Academy of Experts in Traumatic Stress provides parents with specific suggestions for helping 

children cope with COVID-19. 

Florida Department of Children and Families COVID-19 and Suicide Prevention Resources 

https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001nqfUfPtnPmhlJs71Kq7dr8ywgZ6-5FoF3kcAp1t2SvsRsZWBp3S5wIHASgVUyfPg4z86U-2DjABSv1YHQSgkOK6JbB5B6vZISE0NQd6ZDnrLtayVivMz1QyrknyRWFfL8YnnvrgGvYVvOnxQ-5FyeOruydO7I-2DHDE-5Fd88msp-2DskvlJX0hFWJvMm55XCRF0eFMA8IrIWNh0NbBlERhG0-2DpsqexmmozYCO-2DPS3n0U1Ogqnc-2D3vBM9GN1h7i8UyLn2EaRzHOpzmT1eF1KiwG5FVKc-5FyT-2DM6RhGiMeNYYdO-2DK3ogR7ZkVUDuZSgaZyBoy3XqNYUV3vutLSv03rj9u8Pur6bRiOYJMblozrmT8VQOZmCRkkKhh5-2DA-2Diuf4WbXdfQiUObJN6c1WzSaUTidv9DhBoHjbSnZMGNiN5AHncVTKPdgCIzow-3D-26c-3Da98pYYS-2DHvdBtSyfyOtWowt3Z2cCN11cAw7d3B56K3k97T-2D5xq-5F5Qg-3D-3D-26ch-3DQ7WRSgYwjdrSYNZiTvXcCIEHqw59Q7c3KEaTuqtqlsP-2Dyz-2DqdijZMw-3D-3D&d=DwMFAg&c=JMJxdiofvjJKeebMXBrIn8vDKQGaIrsQQJbzDQHviG0&r=9IV8YYU8uoXHVxehVmF4X-1ylU8DZi45uVa6zc1_Ie8&m=nQO_2b3WG5E2QlVQUN5gSRSHwvvNpXANgN-mEScTiuM&s=qnJsLCmDVg-O-mjnqvSAoofthUaKW10DUYVrzbWZSuk&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001nqfUfPtnPmhlJs71Kq7dr8ywgZ6-5FoF3kcAp1t2SvsRsZWBp3S5wIHASgVUyfPg4zZZ69kdAn5cNlYFPxc3fE5-5FxCXhLrbTPjklUqtP87zyi3KmgOmbte0xuO1Tajc-2DuGjFHyND3pexesi7p3rTrMvTZyQv3pyUKVMkyiTQwCgoL-5FAAJTUsB3NlaVDuUnOBckWrf-5FniFAxypXBieRozzUNpOQ0U9PztHtDeryfyMz5Fx6tTUr89ylyyLHYRo6PkzvZEpirVA8wtS9-2D1lHMe6hYrDuD-5FPCAgfiROh-2DoLph0vA-2DtyEI78vGY3woVR79bXLDFo90uFpJJBdHlkna7b-5FwbsaU0N1kcUHEb-2DJW3aTi3tpkpLeEm4rgo7dw7-5F4AlshW-26c-3Da98pYYS-2DHvdBtSyfyOtWowt3Z2cCN11cAw7d3B56K3k97T-2D5xq-5F5Qg-3D-3D-26ch-3DQ7WRSgYwjdrSYNZiTvXcCIEHqw59Q7c3KEaTuqtqlsP-2Dyz-2DqdijZMw-3D-3D&d=DwMFAg&c=JMJxdiofvjJKeebMXBrIn8vDKQGaIrsQQJbzDQHviG0&r=9IV8YYU8uoXHVxehVmF4X-1ylU8DZi45uVa6zc1_Ie8&m=nQO_2b3WG5E2QlVQUN5gSRSHwvvNpXANgN-mEScTiuM&s=D2K4v4TqBrGcwR8nuoCu3hxi94IAQWXcyhiUqtVyYfM&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001nqfUfPtnPmhlJs71Kq7dr8ywgZ6-5FoF3kcAp1t2SvsRsZWBp3S5wIHASgVUyfPg4zZZ69kdAn5cNlYFPxc3fE5-5FxCXhLrbTPjklUqtP87zyi3KmgOmbte0xuO1Tajc-2DuGjFHyND3pexesi7p3rTrMvTZyQv3pyUKVMkyiTQwCgoL-5FAAJTUsB3NlaVDuUnOBckWrf-5FniFAxypXBieRozzUNpOQ0U9PztHtDeryfyMz5Fx6tTUr89ylyyLHYRo6PkzvZEpirVA8wtS9-2D1lHMe6hYrDuD-5FPCAgfiROh-2DoLph0vA-2DtyEI78vGY3woVR79bXLDFo90uFpJJBdHlkna7b-5FwbsaU0N1kcUHEb-2DJW3aTi3tpkpLeEm4rgo7dw7-5F4AlshW-26c-3Da98pYYS-2DHvdBtSyfyOtWowt3Z2cCN11cAw7d3B56K3k97T-2D5xq-5F5Qg-3D-3D-26ch-3DQ7WRSgYwjdrSYNZiTvXcCIEHqw59Q7c3KEaTuqtqlsP-2Dyz-2DqdijZMw-3D-3D&d=DwMFAg&c=JMJxdiofvjJKeebMXBrIn8vDKQGaIrsQQJbzDQHviG0&r=9IV8YYU8uoXHVxehVmF4X-1ylU8DZi45uVa6zc1_Ie8&m=nQO_2b3WG5E2QlVQUN5gSRSHwvvNpXANgN-mEScTiuM&s=D2K4v4TqBrGcwR8nuoCu3hxi94IAQWXcyhiUqtVyYfM&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001nqfUfPtnPmhlJs71Kq7dr8ywgZ6-5FoF3kcAp1t2SvsRsZWBp3S5wIHASgVUyfPg4zOGsjAzYL75ED1WlXyI9uiMyvdm5ncKsYedURifho4-2DTe-5FDWe0KWWHWCEi3wmGeKK7wK9dd2FrPfrgRvODhmyqT3WfhmQ2yQaofcUTSGNsqOttYDYUtQ5w56LxyIlnJHvZ-5FY500kQ-5FI-5FYw9WsCuBybbWRXc5h5E-5FPOO-2D6XEcq9W-2DW2-2DEYw4J1mjs6NLM0Y78MXajonObnqUNFWtxueX1iKRc9BaX-2DszC3ISFQeFtgdjYUgnsDwjamy9LLa7zSpBPxhA0lCBHOqS3ZSYEcrH8PqRhWS-2D4xqPLIhRWlnXzh8nX74gdWcmpnz-5FSxnCp5XhIEz22nTt1eLAt496ZYMxk0T2cpx2fGNS6K7ud0W2UhN6ZW4Ka6BIzum0cIlp0r2nNpdb0-5FrRMOR1E-3D-26c-3Da98pYYS-2DHvdBtSyfyOtWowt3Z2cCN11cAw7d3B56K3k97T-2D5xq-5F5Qg-3D-3D-26ch-3DQ7WRSgYwjdrSYNZiTvXcCIEHqw59Q7c3KEaTuqtqlsP-2Dyz-2DqdijZMw-3D-3D&d=DwMFAg&c=JMJxdiofvjJKeebMXBrIn8vDKQGaIrsQQJbzDQHviG0&r=9IV8YYU8uoXHVxehVmF4X-1ylU8DZi45uVa6zc1_Ie8&m=nQO_2b3WG5E2QlVQUN5gSRSHwvvNpXANgN-mEScTiuM&s=fYt97zx5hjfhWNrCSF95axRo0lkhFy38HEy4x3rAsCE&e=
http://r20.rs6.net/tn.jsp?f=001nqfUfPtnPmhlJs71Kq7dr8ywgZ6_oF3kcAp1t2SvsRsZWBp3S5wIHASgVUyfPg4zEybTbgxEsiYI1j-IG11truajN6HAC2M8xxcR5h1XwiHUA93yRLu3W1Bnx1AcDefnv2aoWealICyXFpq81hiv6LkYE26q1KQpA03qOl66n-kJvNcs2ArsOHkrXR22M1OgJG88rvwOw0qpBhs8nfqdGt2YK4fUMqiELFaZLN13CXVSKBqX_NB3rLdKU31hB0jh-rnAgCxDKoBUBIiPsx74qwSlzKY-GpfbXSfmjFKx7vHNDv4qBb9mv68Nfs5X4bpbOTN8BPhBQKQlxY9Xeo0YLMJoJGYbyc9syx2Ynr-yDLn9z6zJdAwT9mAr40TvfyW-yOgFxQajZ37JrZciZ3CxDBxUaKgpqSiXd_GaCj65L1ihyijchxGiO81RN6X5M3ICLbks-xB_KIYzo4ri8eo-fBHNV3LhdMOE5ArXpiRC8Uu_3L0cPniTZmDsef4ryk-bkyIicaPfqFP4CEEHwjKI4dOx_47JJh4ZNdMV1f3NhOL-QPLCUnKSL9weZvHhgjDm3Uj-pMI0BZoYvdy7zxoNsiYidgfVikk87YFlLjP00rmMS2ko1Mu7hA==&c=a98pYYS-HvdBtSyfyOtWowt3Z2cCN11cAw7d3B56K3k97T-5xq_5Qg==&ch=Q7WRSgYwjdrSYNZiTvXcCIEHqw59Q7c3KEaTuqtqlsP-yz-qdijZMw==
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001nqfUfPtnPmhlJs71Kq7dr8ywgZ6-5FoF3kcAp1t2SvsRsZWBp3S5wIHASgVUyfPg4z4UqMD32l9x99BK-2D5u6n2ehLZ8HpuOjAmNZBgJqEGEGwasPijeXrN-2D68dc8O-5F89bA43XCEIZA4cqbwnqoiF0Mkc2YSI1R5n0T-5FMdGWupZj-5FlqvRI9w-2DT8mctZazJVt5WfT-2D0YZinabTebArKSLJMzMZl6XfXe-2D5atu6KT6pl8wrv8ubUZdqZFif91PpjsJHKscuw5RcgLk78toXS5ehpZv4dyqAnGZPYZo29mJq47zAqIuODBEykMmAhaaPVtZmvXWs5rEGcAiRH3wvS-5FaTbA02A-2DXAf5qEThJbGyXR-2D3z1ixMrUmUqrMuBgIUGSkk86hFavl-5FpfPAucODKn98TLENQ-3D-3D-26c-3Da98pYYS-2DHvdBtSyfyOtWowt3Z2cCN11cAw7d3B56K3k97T-2D5xq-5F5Qg-3D-3D-26ch-3DQ7WRSgYwjdrSYNZiTvXcCIEHqw59Q7c3KEaTuqtqlsP-2Dyz-2DqdijZMw-3D-3D&d=DwMFAg&c=JMJxdiofvjJKeebMXBrIn8vDKQGaIrsQQJbzDQHviG0&r=9IV8YYU8uoXHVxehVmF4X-1ylU8DZi45uVa6zc1_Ie8&m=nQO_2b3WG5E2QlVQUN5gSRSHwvvNpXANgN-mEScTiuM&s=koD01UDXtjsftu2xc50JzyWqz_pyMQZ4jIUk6wY1b3Q&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001nqfUfPtnPmhlJs71Kq7dr8ywgZ6-5FoF3kcAp1t2SvsRsZWBp3S5wIHASgVUyfPg4zCyDDTaGJ87hzmiBeoWve9bPwpyNxlrL83vYklOBla1PA5WOEf9k5o-5F1yx2tKtOJbvLBvxRYUewLorjyc7KqydiD-2DzrQJisg39bXuj6uTo21dBny8t0k4OBGeu39TCBOV2KjdPEXFUX1CeFtOOnVN6S4Q9pyURMVxGXYHCXPSSujj9QdLQB5-5F2GhgSZythkqZ16jOqYB5Ry5oLY0zLlGV2YsJfcHF8Vg9hFcJ-5Fm6BGAabY-2DcSQgUkva5Gdd6z3dACqrzLdyVjpgffkr1QCwayRfUVOg1XRPB9-5F2ew6-2DPj7OSCqahpjuJwQMsI2ucoLbSyupAOhbHE9WQocVh19qeCWQ-3D-3D-26c-3Da98pYYS-2DHvdBtSyfyOtWowt3Z2cCN11cAw7d3B56K3k97T-2D5xq-5F5Qg-3D-3D-26ch-3DQ7WRSgYwjdrSYNZiTvXcCIEHqw59Q7c3KEaTuqtqlsP-2Dyz-2DqdijZMw-3D-3D&d=DwMFAg&c=JMJxdiofvjJKeebMXBrIn8vDKQGaIrsQQJbzDQHviG0&r=9IV8YYU8uoXHVxehVmF4X-1ylU8DZi45uVa6zc1_Ie8&m=nQO_2b3WG5E2QlVQUN5gSRSHwvvNpXANgN-mEScTiuM&s=WN3dVZoW-swBs358-0OyNeTYb8H-7R-JG0MOD7tQeZ0&e=
https://www.myflfamilies.com/service-programs/samh/prevention/suicide-prevention/covid-19-and-suicide-prevention.shtml

