Division of Consumer Affairs

Home Caregiver Portal
Application Manual

Replacement Instructions



FROM CONSUMER AFFAIRS WEBSITE
1. Go to www.pbcgov.com/consumer

2. Select Home Caregiver from the menu

3. Select “Apply for Caregiver ID Badge”

4. Select “Apply Here”

Sign Up (First Time Portal Users)

1. Click on the “Sign-Up” link.

ﬂ Please login to continue

User Name

Password:

PBC Portal - Secured by Enterprise Connect & LOGIN
& 2074 Palm Beach County

D Keep me signed in on this device!

. SIGN-UP FORGOT PASSWORD?

2. The following screen will display.

Please fill the data below to create your user account.

Email *

Email is required

First Name *

First Name is required

Last Name *

Last Name is required

Sign-Up
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http://www.pbcgov.com/consumer

Enter your Email.

Enter your First Name.

Enter your Last Name.

Click on the “Sign-Up” button.

ouhs®

Please fill the data below to create your user account.

. Email *

. First Mame *
. Last Mame *
.

7. Select the images as instructed on the security screen, if prompted.

Select all images with

a fire hydrant

Click verify once there are none left.

VERIFY
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8. The following message will display on the top right-hand- side of your screen.

YOUR ACCOUNT HAS BEEN
CREATED SUCCESSFULLY.

PLEASE CHECK YOUR EMAIL, WE
HAVE SENT YOU A TEMPORARY
PASSWORD.

9. Enter your User Name. (The User Name is your Email Address).

10.Enter the Temporary Password (check your e-mail account).
11.Click on the “Login” button.

ﬂ Please log in to continue

User Mame

Password:

PEC Portal - Secured by Enterprise Connect . &8 LOGIN
& 2074 Palm Beach Coumy

|:| Keep me signed in on this device!

SIGN-UP FORGOT PASSWORD?
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The following screen will display.

12. Enter a New Password.
13.Confirm New Password.
14.Click on “Save New Password.”

B Please login to continue

Mew Password [7] Strength: se———

‘nfurm Password (show passwornds)

PEC Partal - Secured by Entengrise Connect . SAVE NEW PASSWORD
& 2074 Palm Beach Cowrty

|:| Keep me signed in on this devicel

SIGN-UP FORGOT PASSWORD?

The following screen will display.

15.The First Name will display by default.
16.The Last Name will display by default.
17.Enter your Birthday.

18.Enter your Phone Number.

19.Click on the “Update” button.
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20.The Welcome to Palm Beach County Consumers Affairs Portal screen will
display.

frHome  EcContactUs  CrLogout - Veronica Castro

Welcome to Palm Beach County Consumer Affairs Portal

The: Division of Consumer Alfairs 5 a comsumes prolechon agency of I Palm Beach County Board of Counly Commissioners postion in he Public Safely Depsrimend. Consumer
profections are exiended 10 the pullic trough bCensing, vestigaton, infomal mediation, and comgiiance activibes. Stal consists of customer senace Specialists and INVestgalons who
are charged with agministering the Paim Beach County Consumer Affairs, Moving, Water Tax, Adun Entertainer Woek 1D, Towing, Viehicke for Hire, and Home Casegiver Crdinances.

T hescam e aiboul e Division of Consumes Affairs, oick here

Flaase choose one of the services below ...

S 1
Home Caregiver... (i } & Water Taxi ... (i ] & Vehicle For Hire ... [ ] i
T0 reqister & a new Home Caregiver, fenew our exsitng reqistration, o T register a3 3 Paim Beach County vendor of 8c5ess your vendor To register as @ Paim Beach County vendor of BCCess your vendor |
Teplace your carnd. ., registration information, Tegistration informsation. ., |
m & Coming soon ... & Coming soon ... |
| |
| & Towing ... i}
|
To reqisier as a Paim Beach County wendor of 00055 vour vendor
| registration information..
& Coming soon ...
|
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Log In
Enter your User Name.

1.
2. Enter your Password.
3. Click on the “Login” button.

ﬂ Please login to continue

User Name

Password:

. 8 LOGIN

PEBC Portal - Secured by Enterprise Connect
& 2074 Palm Beach County

D Keep me signed in on this device!
FORGOT PASSWORD?

SIGN UP

4. The Welcome to Palm Beach County Consumers Affairs Portal screen will
display.

(> Logout - Veronica Castro

frHome & Contact Us

Welcome to Palm Beach County Consumer Affairs Portal

Tne Division of Consumer ANairs & 2 consumer protection agency of the Paim Beach County Board of Courty Commissioners posiion in e Public Satety Depantment. Consumer
protections arc exended 10 he pubis fhrmugh icensing, investigation, infonmal magsation, and compiance actvities, Stafl consists of customer senvice specialists and investigaion who
ane charged wilh administering the Palm Beach Counly Consumer Affairs, Moving, Water Taxi, Adull Enlerlainer Woek 10, Towing, Vishicks for Hire. and Home Caregiver Ordinanoss

To leam more about the Dinvision of Consumer Aftairs, Ceck here .

Home: Careghns =

& Coming soon ...

Please choose one of the services below .....
Home Caregiver... [: ] & Water Taxi... [ ] & Vehicle For Hire ... (i ] |
T register s a new Home Caregiver, renew your exssing regsiration, or To register s a Paim Beach Counlty vendor of access your vendar To register a5 a Falm Beach County Vendor of 300858 YOUT venoor |
replace your card., registration infonmation... reqistration information..
& Coming soon ...

& Towing ... [: ]

To regisler 25 2 Paim Beach Counly vendor or aCoess your vendor
registration information

& Coming so0n ...
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ID Badge Replacement

1. Click on the “Home Caregiver” button.

AHome RContactUs  GLogoul - Veronica Castro

Welcome to Palm Beach County Consumer Affairs Portal

The: Ditvision of Consumer Alfairs i 8 consumes peotection agency of Ihe Paim Beach County Boand of County Commissionirs pasition in the Public Safety Depadmenl Consumes
protections ane extended to the public theough licensing, investigation, informal mediation, and compliance activities. Stalf consists of customer senvice speciaists and investigators who
are charged with adminsstenng the Paim Beach County Consumer Afars. Moving, Water Tax, AduR Entertainer Work 1D, Towing, Vehacia kor Hire, and Home Caregiver Ordnances.
To learn more about the Division of Consumer Affairs, cick nere

Please choose one of the services below .....

Homa Careglver... (. ] & Water Tax ... (5] & Vehlcle For Hira ... (. ]
To register as a new Home Caregiver, renew your exisiing registration, of Ta register as a Paim Beach County Vendor of 365833 YOUr VenaH T regester 33 a Paim Beach County VENndor of Bc06ss YOUr vENaor
Feplace your card.. registration informaton., reqistration informaton.,
Click here. & Coming soon ... & Coming soon ...
& Towing ... e
T registir 35 2 Palm Besach County vendon o8 3c0ess your vk
registration NToMmanon..
& Coming soon ...

2. The “New/Renew/Replace License” screen will display. Click on the “Yes”
button.

fitome @ContactUs  (*Logout— Veronica Castro

Have you ever been Issued 3 Home Caregiver I Eadge by Paim Beach County? _’m m

3. The following screen will display.

ftHoms EContactUs (5 Logout - Veronica Castro

¥ been issued a giver ID Badge by Falm Beach County? m

If you don’t know your Badge ID then click here.

If you know your Badge ID, then enter the ID number and Date of Birth.

Badge D :
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4. Enter the Badge ID.
a. Click in the Date of Birth field, and a calendar will appear.
b. Enter the Date of Birth.
c. Click on the “Search” button.

ftHome &EConmtactUs  (>Logout— Veronica Castro

I [H New/ Renew | Replace License

Have you ever been issued a Home Caregiver ID Badge by Palm Beach County? m

If you don't know your Badge 1D then click here,

If you know your Badge 1D, then enter the ID number and Date of Birth.

Badge ID: HC127
Dateof Bith: | pyramors Q soarn [ o—

5. The “Continue to Update or Confirm your information” screen will display. Click
on the “Continue” button.

MHone  EComiectUs  Crlogost - Vorooics Castro

B8 Mew | Renew | Replace License

Hanve you ever been issued o Home Caregiver 1D Eadge by Palm Bsach County® m m

W o o™t ke yous Baddge 1D Bhen click here,
1 oo e yonar Eadige B, Uven erviey W ) mimnber and Dale of Bt

Badge 10 HO18

T

Cantinue 1o Updste or Confirm your infonmaton,
Mama i fclina B Haim
Badge Wumbar i HE1I0
Address 1 2109 Lake (ass Circle Lake Worm FL 33461

License Expirs ¢ 04BR72071

—

6. Click on the “Replacement ID Badge” button.

ftHome @&ContactUs (>Logout— Veronica Castro

S New/ Renew | Replace License

Mame:  Adina £l Haiim
Badge Number:  HC118
Address: 2109 Lake Bass Circle ,Lake Worth FL 33461

Licanse Expire :  04/03/2021
Select this option if your ID Badge is lost, stolen, or damaged but is still
current (not expired). A new card will be printed, but the expirafion date,

picture, and caregiver name remain unchanged—it's a duplicate of the
original information.

— =
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7. The “ID Badge Replacement Request” screen will display.

a. Enter Printed Name.

b. E-Mail address displays by default.

c. Enter Initials.

d. Click on the “Save” button.

e. The “ID Badge Replacement Request saved successfully” message will
display.
Click on the “Continue to Payment” button.

—h

fHome & ContactUs  (*Logout - Veronica Castro

Home > Application

1Y 1D Badge Replacement Request

Home Caregiver Fee Amount - $15.00

I herehy request a replacement of previously Issued 1D Badge.

Badge ID:  HC115

. * Printed Name : ] Agina L1 1asm |
.‘ L-Mail Address : | vrasino2080@amail com |

Date:  DE/OS2020
. * Initials : AFH

Ones processed and approvad, 1D Badges will be returned by US Mail to the mailing address provided on the To make pl 1l 561-712-6400.

| 1D Badge Repiacement Request saved successiully Id—.
._.m = o P

Note: To return to the home page, click on the “Cancel” button.
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Payment

Pay Now (Online Payment)
NOTE: To pay in person, skip this portion and start at page 13

1. Select the “Pay Now” radio button.
2. Click on the “Review your Payment” button.

#AHome @EContactUs (> Logout--Veronica Castro

Home > Application > Payment + Back to Application
Step 2 - Payment Options

Please select payment option.
To Do:
1. Select one of the payment options "Pay Now" or "Pay In Person."

$ Payment Options Denotes Required Field

. * Payment Options : | {e} Pay Now | Pay In Person

Pay To:  Palm Beach County - Consumer Affairs

Amount ToPay:  $30.00 New - Home Caregiver Fee Amount

. e REVIEW YOUr Payment =

3. The “Payment Review” screen will display.

4. Click on the “Edit Payment Option” button to return to the Payment Options
screen and make any changes, if needed.

5. Click on the “Proceed to Payment” button.

ftHome @cContactUs  (>Logout - Veronica Castro

Home > Application > Payment + Back to Application

Step 2 - Payment Review

To Do:
1. To make any changes click on "Edit Payment Option” or continue to "Proceed to Payment”.

$ Payment Review

Pay To: Palm Beach County - Consumer Affairs

Amount ToPay:  $30.00

. # Edit Payment Option | Proceed to Payment = .
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Enter the required information.

6. Click on the “Pay Now” button.

s,

Y2 Consumer Affairs Portal

oMo

Your Order

Total Amount

$30.00

Billing Information

First Name *
Last Mame *
Company Name

Address Line 1*

City *
Country/Region * United States of America
State/Province * Florida

ZipfPostal Code *
Phone Number =

Email =

Payment Details =

Card Type *
O [z | visa

O [ e

Card Number *

Expiration Date *

* Required field

(@] [ g Mastercard
(@] == \'“I Discover

@ —xx==

Note: To cancel the order and return to the “Payment Options” page, click on the

“Cancel” button.
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8. The “Payment Status” screen will display.
9. Click on the “Show Receipt” button to display or print the Payment Receipt.
10. Click on the “Continue to Schedule Appointment” button.

fAHome &cContactUs (>Logout - Veronica Castro

Home > Application > Payment 4 Back to Application

Please provide Payment details.
To Do:
1. Click "Show Receipt" to print the receipt.

Applicant Name : Veronica Castro

Application Fee For : New
Amount Paid : $30.00

Card Type :  Credit Card

Your payment has been submitted successfully. A receipt was sent to your email account

.—-—p Show Receipt . e d  CoONtinue to Schedule Appaintment =»

11. A payment confirmation will be sent to the e-mail address provided..

Payment was received for the following ID badge or license as detailed below:

Paid To: Palm Beach County Board of County Commissioners
Department/Division: Department of Public Safety, Division of Consumer Affairs

Account Holder: Veronica Castro

Amount (US$): 30.00 -- New- Home Caregiver Fee Amount
Transaction Date: January 14, 2021

Confirmation: 331000

Please note that your Caregiver D Badge is not approved until the application has been processed and your badge has been received.
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Pay In Person

1. Select the “Pay In Person” radio button.

ftHome & ContactUs

> Legout — Veronica Castro
Home > Application > Payment

Please provide Payment details.
To De:

1. Select oné o the payment oplions, “Pay Now" of “Pay In Person
2 Provige credi card detalls if you select the "Pay Now” optian

§ Payment Details Denotes Required Fiela

* Payment Option : () Pay Now

2. Click on the “Save” button.

MHome & CcontactUs

{3+ Logout — Veronica Castro

Step 7 - Payment Details
Plsase provide Payment details,

To Do:

1 Select one of the payment options, “Fay Now” of “Fay In Parson "
2. Provide credit card detals if you select the “Pay Now” option

$ Paymant Detalls

Denotes Required Fisld
= Payment Option :

) Pay Now (% Pay In Parsen

— 3

3. Click on the “Continue to Review” button.

fitHome & ContactUs

G+ Logout — Dawn Dy
Home > Application > Payment

Step 2 - Payment Options

Please select payment option.
To Do:

1. Selsct one of the payment options "Pay Now® or "Pay In Person *

$ Payment Options

Denotes Requ)
* Payment Options :

) Pay Now ® Pay in Person

Proviously you selected to Pay in Persen. You can change the payment option.
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4. Submit the application

) eo 3 hitps/zecure o palm besch flus CATSForal Tortalieenipplicabon - @ Palm Beach County [US} & Sewrch.. o-
45 Licenselraciong - Cormumer Aff. | & PortalfevenApplication - CA. = |||

M Home EContactUs  C+Logout — Dawn Doughe

Home = Appiication = Bayment = Review m
Final $tep - Review Detaite

Review your detalls. Sutimit the appiication o Edit it if you need to make sny changes.
To Do:

1. Fleviow your detniss

2. Gk “Submit AppacEBon” 1o el (e applizeton of “Eok Angboalon” ko miske chEnges

Application Typs Rigacxanmnt

Hame:  Tes Test BadgeID:  HC106G2
E-Mall Address:  addougherty@vanos com
Delivery Cption :  In parson

lgal: 1T SubmitDate : 02032021

You have chosen to Pay in Person,

# it Acpibcaton © Subimit Apphcatan

5. Application Status Screen Appears

e B TaVUIIND U T

# Application Status

Applicant Name : Test Test

Application Type : Replacement

Status : Submalted

Submitted Date : 0210372021

6. An email will generate confirming the replacement request.

Your agplication was submitted to the Palm Beach County Consumer Affairs Divsion on Tuesday, August 25, 2020 &t 1207:43 PM, Please ncte that your Carsgiver 1D Badge s not approved untithe application has
|been processed and your badgs has been recelved,

Thankyou!

7. Logout
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