
 

 

 

CSD FAA FUNDED AGENCIES’ FY 2023  
SECOND QUARTER MEETING AGENDA 

 
I. Remind Attendees that the Meeting is being recorded and will be 

available to the attendees (Elena please start recording) 
 

 
Michael 

II. Housekeeping – please turn on your camera’s  
 

Michael 

III. FAA Agency and CSD Staff introduce themselves 
 

Everyone 

IV. Provide update on % of Outcomes and Utilization Report submissions 
Remind the Agencies to use the standardized naming conventions  
and report format for the Outcome and Utilization reports 
 

Adam & Elena 

V. 
 

VI. 

Feedback from SPRE Team and answer CQM questions 
 
Outcome Deskguide Overview 
 

Adam 
 
Adam 

VII. Brief overview of 2nd Quarter Outcome and Utilization Rates 
 

Adam, Michael & 
Thomas 
 

VIII. 
 

IX. 

FY 2023 FAA Monitoring Update 
 
Behavioral Health Program/Service Category update 

Shantel 
 
Michael 
 

X. 
 
 

XI. 

Utilizing OSCARSS to document Client Eligibility under Econ Stability, 
SOFI and IDD 
 
FAA Agency Feedback 
 

Doris 

XII. Topics for next Agenda 
 

Everyone 

XIII. Recap 
 

Michael 

XIV. Adjourn  
 
Thank you for your impactful work to provide much needed services 
to Palm Beach County residents and we look forward to the meeting 

you! 
 

P.S. Please feel free to forward to your staff as you see fit and we will 
update our FAA Contracted Agencies’ Quarterly email group after the 

meeting. 
 



 

 

 
 
 

Meeting 1, Friday, April 28, 2023 from 2:30pm – 4:00m; or 
 https://pbc-gov.webex.com/pbc-

gov/j.php?MTID=m0e1f7fafe49d87b1eb83706026eb2dc3 [pbc-
gov.webex.com] 

 
Meeting 2, Tuesday, May 2, 2023 from 9:30am-11:00am. 

https://pbc-gov.webex.com/pbc-
gov/j.php?MTID=mae54f60878ad4d98e779badcf03ee08b [pbc-

gov.webex.com] 
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